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ABSTRACT

The CS/D&CB bibliography has been updated
to include an additional 1700 entries. New search
terms include life, marital, service, product,
student, educational, medial, dental and citizen
satisfaction/dissatisfaction and complaining.

INTRODUCTION

This bibliography is updated every other year.
The original expectation was that the first update
(1991) would require a lot of work (and it did)
since the bibliography had not been updated for
several years. As a result, 1000 entries were
added in 1991 to the 700 entries of the prior
bibliography to compose the monograph published
in 1992. It was expected that the work load would
decline thereafter since the updates would be
regular. This has not turned out to be accurate.

The revolution in library technology and data
processing has allowed the accessing of databases
which were impossible only a few years ago.
Hunt’s bibliography was assembled and produced
laboriously via manual index search and typewriter
typing. This year’s effort was mainly
accomplished via computer assisted search of
databases and downloading to a disk which was
subsequently purged of unwanted material. Due to
these revolutionary changes in technology, many
more databases and search terms were utilized.
Additionally, the computerized databases go back
more years.

The bibliography itself is evolving over time
as well. When I initially took on the task of
"official CS/D&CB bibliographer" I did not feel
there was much need to include material written in
languages other than English--until I attended the
1991 conference and realized that many of the
participants came from non-English speaking
countries. This update includes a great many
articles written in languages other than English.

The search terms have also been expanded to
include life, marital, service, product, student,
educational, medical, dental and citizen
satisfaction/dissatisfaction and complaining to
name a few. Subsequent updates will expand

further to include other terms, such as post
purchase, which have been identified as potentially
important key search terms.

This year’s update to the bibliography includes
in excess of 1700 entries. Many of these are non-
English language or focus on life or marital
satisfaction, but the more traditional areas are
well-represented too.

Over time I have found that entries I
eliminated for some reason or another have turned
out to be of interest to some researcher. For
example, Sally Francis had searched the
monograph and then asked me about satisfaction
with disposal of goods when she could locate no
such entries. Only the week before I had
eliminated at least one entry on that topic from the
update because I could not see its usefulness. I no
longer see my job as a gatekeeper, but more as a
gatherer; therefore the bibliography will continue
the trend to inclusiveness.

If you feel the bibliography is a substantial
contribution to the discipline and wish to see it
continue or expand, you can help in three specific
ways.

1. Notify me of errors and omissions found in
this work.

2. Suggest other databases or search terms
you feel should be included.

3. Cite this work often. Use it in your course
preparations and graduate seminars. Suggest
it to other scholars. Word-of-mouth is the
most effective promotion and we encourage
you to tell others of your satisfaction. Even
with our promoting the bibliography to
obvious interest groups, seeing it cited is still
the best promotion. The importance of this
work to the research community will be
judged in large part by the number of entries
found in the Social Sciences Citation Index.

The next update in 1995 will feature expanded
searches of the proceedings of various disciplines.
As you know, these are generally not available in
databases and so there will be a manual search
made to find these. We expect that several
hundred entries will be added as the result of the
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expansion of the proceedings search.

Your input and use of this work are sincerely
solicited. We want to make it maximally useful to
you and this is best accomplished with input from
the users. If there are proceedings or search terms
you wish added, or you have other suggestions,
please do not hesitate to contact me through the
Journal.
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